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Summary:

This study aims to explore the reality of electronic banking in Algeria by
analyzing the challenges and barriers that hinder its development. Additionally,
it examines the impact of the knowledge economy on improving electronic
banking services, through a case study of the banks operating in the Tébessa
region. This is set within the context of the modern shift towards digital
transformation in the financial sector. The study addresses the role of the
knowledge economy in updating electronic banking services, aligning with the
recognition by many Algerian banks of the importance of improving service
quality through knowledge exploitation and the use of the latest technological
innovations in the banking sector. This approach seeks to better meet customer
needs in light of the global economic and technological shifts affecting the
banking sector.

Given the nature of the study, a survey method was employed, distributing
75 questionnaires to a sample of five banks operating in the Tébessa region. A
total of 56 questionnaires were returned, allowing for the analysis of the
extracted data. The study yielded significant results, the most notable being that
Algerian banks are still experiencing slow progress in the transition to electronic
banking. Furthermore, they are far from reaching the level achieved by many
other countries in developing electronic banking services and the knowledge
economy, as they lag in adopting information and communication technology
and modern payment methods that support them.

The main contribution of this study lies in its provision of valuable insights
for all stakeholders, especially the Algerian banks included in the study.
Additionally, the study offers several recommendations that could improve the
state of electronic banking in Algeria, as well as open avenues for future
research in this field.

Keywords: Electronic banking, Knowledge economy, E-banking services,
Information and communication technology.
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